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Modern Style

The design is modern.

The handset is comfortable.

A unique ringing and message indicator is built into the handset.

Ease in Adding New Features

XML enables you to add unique new features and access time-saving applications 
quickly and easily.

Increased Accessibility
The large LCD screen provides a visual display of what is happening on the phone. 

The LCD screen color provides high contrast and backlighting. 

The speakerphone can connect to external speakers for increased audio output. 

The phone is hearing-aid compatible. 

Audible and visual alerts give you the phone status (audible tone during mute activation). 

 XML applications and features provide increased accessibility to the phones and to the 
workplace for people with disabilities.

Cisco Unified IP Phone Portfolio
The Cisco Unified IP phone portfolio offers a range of choices based on needs, preferences, 
budget and use. Each of the portfolio components are described briefly below.

Cost-Effective: Cisco Unified SIP Phone 3911
The Cisco Unified SIP Phone 3911 is an affordable, entry-level phone that addresses 
the needs of a lobby, laboratory, manufacturing floor, and hallway. This single-line phone 
includes a half-duplex speakerphone and internal microphone where there is no need for 
a downstream Ethernet port on the phone..
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Basic but Powerful: Cisco Unified IP Phone 7906G and 7911G 
Models 
The Cisco Unified IP Phone 7906G and 7911G models not only 
offer full access to the Cisco Unified Communications system, but 
also provide basic telecommunications features at a competitive 
price. These phones are ideal for employees who have a low 
amount of telephone traffic, and work in a reception area, lab, or 
manufacturing floor. 

Standard features include a choice of IEEE 802.3af Power over 
Ethernet (PoE), Cisco Inline Power, or local power through an 
optional power adaptor; a “hold” button that lights red when a call 
is placed on hold; and a unique visual message-waiting indica-
tor on the handset. These phones access a single telephone line 
or directory number. They offer displayed information on an LCD 
screen, making it easy to access the phone features. The Cisco 
Unified IP Phone 7911G also has an integrated Ethernet switch.

Ideal for Commercial and Retail Environments: Cisco Unified IP 
Phone 7931G
The Cisco Unified IP Phone 7931G provides 24 lighted line keys 
and 4 interactive softkeys that guide you through call features and 
functions. In addition, this phone provides hard-hold, redial, and 
transfer keys to facilitate simple and rapid call management —  
functions that are commonly needed in the commercial and retail 
environments.

Increased Reachability: Cisco Unified Wireless IP Phone 7921G
For workers who need to communicate while moving about the 
workplace or campus, the Cisco Unified Wireless IP Phone 7921G 
provides wired phone capabilities in an easy-to-navigate, menu-
directed wireless phone. This phone can be programmed with six 
extensions or a combination of extensions and speed dials. It has 
a 2-inch color display; speakerphone capabilities, a new combination 
charger and speakerphone stand. The device supports mute,  
volume and an application button for push-to-talk via XML, and a 
long battery life (90 hours of standby time). Unique to the Cisco 
Unified Wireless IP Phone 7921G is its capability of displaying text 
and graphics-based messages on the screen by using an XML-
based format. The phone supports the 802.11a, b, and c protocols. 
It also provides fast roaming, robust security, extension mobil-
ity support, services, configuration utility updates, user-profile 
enhancements, text-entry enhancements, Cisco Unified Contact 
Center and Unified Contact Center Express support, quality of 
service (QoS), and management across an end-to-end Cisco 
network. 



Award-Winning Business-Class Design: Cisco Unified IP Phone 7940G, 
7941G, 7960G, and 7961G Models
The business-class Cisco Unified IP Phone 7940G, 7941G, 7960G, and 7961G models 
deliver value-added services and productivity-enhancing applications in a stylish and 
easy-to-use desktop phone. The two-line Cisco Unified IP Phone 7940G addresses the 
communications needs of a worker in a basic office cubicle environment who conducts a 
medium amount of telephone traffic. The six-line Cisco Unified IP Phone 7960G accom-
modates the worker in an enclosed office environment with heavy phone traffic. 

The Cisco Unified IP Phone 7941G and 7961G models provide enhanced functions for 
those needing additional capabilities. The phones have a higher-resolution, graphical 4-
bit grayscale display (320 x 222), benefiting XML applications. These phones support IEEE 
standard 802.3af inline power, in addition to supporting traditional Cisco Inline Power. The 
Cisco Unified IP Phone 7941G and 7961G models allow third-party XML application and 
deployment, providing a gateway for telecommunication advancements.

Advanced Media Endpoints: Cisco Unified IP Phone 7942G, 7962G, 7945G, 
7965G, and 7975G Models
A new suite of Cisco Unified IP Phone 7900 model endpoints, the Cisco Unified IP Phone 
7942G, 7962G, 7945G, 7965G, and 7975G models are full-featured IP phones with speak-
erphones and handsets specifically designed for superior wideband audio sound. The 
Cisco Unified IP Phone 7942G and 7962G models (with two lines and six lines, respec-
tively) feature a large, best-in-class, 4-bit grayscale graphical LCD. The two-line Cisco Uni-
fied IP Phone 7945G, six-line Cisco Unified IP Phone 7965G, and eight-line Cisco Unified 
IP Phone 7975G include a backlit color screen display as well as an integrated Gigabit 
Ethernet port. Ethernet port.
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Color Screen, Time-Saving Applications with Cisco Unified 
IP Phone 7975G, 7965G, and 7945G Models
Cisco Unified IP Phone 7975G, 7965G, and 7945G models bring 
the latest technology and advancements in IP telephony to the 
executive and deliver network data and applications — in full, vivid 
color — to users without PCs. The Cisco Unified IP Phone 7975G 
model includes a touch-sensitive color display for easy access to 
features and functions. A high-quality, hands-free speakerphone 
and built-in headset connection are included. Both Cisco standard 
PoE and IEEE 802.3af PoE are supported. You can create your own 
productivity-enhancing applications using XML, or take advantage 
of the many Cisco partner applications that use the unique color 
touch-screen capabilities to retrieve information such as stock 
quotes, employee extension numbers, or any web- or server-
based content. 

The gigabit switch capabilities of the Cisco Unified IP Phone 
7975G, 7965G, and 7945G models extend the benefits of the 
Cisco Gigabit Ethernet-enabled network to the desktop. A high-
resolution color touch screen and a new four-way navigation key 
give access to a host of innovative applications to boost employee 
productivity, improve customer satisfaction, and greatly enhance 
business processes. The Cisco Unified IP Phone models not only 
provide Gigabit Ethernet to the desktop, but also have a high-reso-
lution, graphical 4-bit grayscale display (320 x 222). All the displays 
support XML applications, and double-byte characters and Uni-
code for international language support. 

Additional Access: Cisco Unified IP Phone Expansion 
Modules 7914, 7915, and 7916

The Cisco Unified 
IP Phone Expansion 
Modules extend 
the call coverage 
capabilities with 
additional buttons 
and an LCD display. 
The modules deliver 
an adjunct solution 
to instantly deter-
mine the status of 

numerous lines beyond the number supported on the phones. 
Call coverage is a critical capability for executive administrators 
and others who monitor and manage the various statuses of calls. 
With Cisco Unified IP Phone Expansion Modules, the Cisco Uni-
fied IP Phone 7960G, 7961G, 7962G, 7965G, and 7975G models 
become ideal administrative support tools to monitor or answer 
additional calls.

Video Telephony Solutions:
Cisco Unified Video Advantage
Cisco Unified Video Advantage brings video telephony functions 
to Cisco Unified IP Phones, so you can easily add video to your 
communications experience. This complete video telephony 
solution comprises the Cisco Unified Video Advantage software 
application and the Cisco Unified Video Advantage Camera, a 
video telephony USB camera. With the camera attached to a PC 
co-located with a Cisco Unified IP Phone or Cisco IP Communi-
cator, you can effortlessly place and receive video calls on your 
enterprise IP telephony network without extra button-pushing or 
mouse-clicking.

Cisco Unified IP Phone 7985G
The need for communication and collaboration extends beyond 
voice to include video as well. With that in mind, the Cisco Unified 
IP Phone 7985G is delivered as a personal desktop video phone. 
This productivity-enhancing tool makes instant, face-to-face 
communication possible from offices. The phone has all the com-
ponents to enable a video call — camera, LCD screen, speaker, 
keypad, and a handset — incorporated into one easy-to-use unit.



“Soft Phone” with an Edge: Cisco IP Communicator 
The Cisco IP Communicator demonstrates the latest technology and advancements 
in IP telephony. This software-based application delivers enhanced telephony support 
through your PC. Cisco IP Communicator gives computers the capabilities and feature 
parity of Cisco IP Phones, providing high-quality calls and connection to your company 
services while on the road, in the office, or from wherever you have access to your  
corporate network. 

The Cisco IP Communicator meets the needs of a diverse enterprise professional, and 
acts as a supplemental telephone when traveling, a telecommuting device, or even a 
primary desktop telephone — all in one.

Comprehensive Collaboration — At Your Fingertips: Cisco Unified Personal 
Communicator

Cisco Unified Personal Communicator is a powerful desktop computer application that 
can help you communicate more effectively. It integrates your most frequently used  
communications applications and services into a single, unified client. Cisco Unified 
Personal Communicator allows you to easily access voice, video, web conferencing, 
instant messaging, voicemail, and presence information — all from a rich-media interface 
on your PC or Mac.  This easy-to-use application features an intuitive user interface. It 
streamlines the communications experience, allowing teams and knowledge workers to 
enhance productivity and communicate in real time.
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Conference Room Solution: Cisco Unified IP Conference Station 7936 and 
7937G Models 
Addressing the needs of a small to midsize conference room or office is the IP-based, 
high-quality, hands-free Cisco Unified IP Conference Station 7936. In addition to the regu-
lar telephony keypad, this conference station provides three softkeys and menu naviga-
tion keys that guide you through call features and functions. It also features a backlit, 
pixel-based LCD display. 

The Cisco Unified IP Conference Station 7937G combines state-of-the-art wideband 
speakerphone conferencing with award-winning Cisco voice communications. The net 
result is a conference room phone that offers superior voice quality, simplified wiring, 
and administrative cost benefits. This new full-featured, hands-free conference station is 
designed for use on desktops, in conference rooms, and in executive suites. 

The Cisco Unified IP Conference Station 7937G offers many new features such as wide-
band acoustics with the support of the G.722 wideband codec; IEEE Power over Ethernet 
(PoE) or the Cisco IP Phone Power Cube 3; expanded room coverage up to 30 feet by 40 
feet with the optional external microphone kit; a third-party lapel microphone kit; and a 
larger backlit LCD.

Cisco Unified Communications Solutions can help your business maximize its existing 
IP network capabilities to deliver converged data, voice, and video applications to your 
entire workforce — regardless of location and size. 

For more information about Cisco Unified Communications solutions, visit: http://www.  
cisco.com/go/unifiedcommunications. 

http://www.cisco.com/go/unifiedcommunications
http://www.cisco.com/go/unifiedcommunications

